
Online safety survey 

Thank you to those who completed the online safety parent survey. With the majority 
of you stating that you would find it most helpful to have advice and help given 
through newsletters and the website, we will aim to do this and trust that it will help 
with the concerns that were raised through the survey. 

One of the main concerns raised in the survey was safety settings on online devices; 
predominately laptops, phones and tablets. 

The links below lead to helpful tips and advice in this particular area.   

 More general advice for parents in keeping children safe online 

pwxp5srs168nsac2n3fnjyaa-wpengine.netdna-ssl.com/wp-
content/uploads/2019/04/Internet-Matters-Guide-Online-safety-for-parents-of-
children-6-10-years-old.pdf 

 Some advice and top tips when setting up devices and considering safety 
settings 

https://pwxp5srs168nsac2n3fnjyaa-wpengine.netdna-ssl.com/wp-
content/uploads/2019/04/Internet-Matters-Tips-Set-up-Safe-checklist.pdf 

 More specific advice for particular devices 

https://www.saferinternet.org.uk/advice-centre/parents-and-carers/parents-guide-
technology 

Parenting Support- Where to go for help 

Please see the attachments at the bottom of the page for upcoming parent 
workshops and support. If you require any further information please feel free to 
contact the school. 

Family Lives- http://www.familylives.org.uk/ 

Family lives offers a confidential and free helpline service (previously known as 
Parentline). Please call us on 0808 800 2222 for information, advice, guidance and 
support on any aspect of parenting and family life, including bullying. Our 
helpline service is open 9am-9pm, Monday to Friday and 10am-3pm Saturday and 
Sunday. 

It also offers online parenting courses http://www.familylives.org.uk/how-we-can-
help/online-parenting-courses/  
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